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Agenda

► Welcome & Intro - Brianna Harrison (DCO)

► BOS & High-impact services - Luis Diego Cob (BOS)

► UNDIS & Accountability Scorecard Overview - Gopal Mitra 

(EOSG)

► Physical accessibility - Anna Burlyaeva (Unicef)

► Field experiences - Afke Bootsman, Indonesia (RCO)

► Personal experience - Cara Elizabeth Yar Khan (Disability 

advocate)

► Q&A



Disability Inclusion 
High-Impact 
Operations



High Impact Common Services

Impact & 
2030 Agenda

10-15 services w/ highest 
cost-avoidance

Cost Efficient

Increasing service delivery 
speed, quality, & volume

Quality Improvement

Gender Parity, Responsive 
Procurement & PSEA

Gender Inclusion

Inclusive HR, ICT, & 
Physical Accessibility

Disability Inclusion

Leverage entity 
expertise, 

Good Practices

Renewable energy & 
decarbonization

Environmental  
Sustainability
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Completed initial work to identify improvements for 

UN operations in three areas:

Disability Inclusion 

Piloting in few country offices 
& funds to conduct a pilot

Physical
Accessibility

Create accessible 
premises as 

inclusion hubs in 
131 countries

ICT & Digital 
Accessibility

Make ICT tools & 
platforms 
accessible

Inclusive 
HR Services

Orient, Recruit, & 
advance persons 
with disabilities in 

the workforce

*Developed based on international standards  (e.g., ISO, WCGA) & 
collaboration of disability inclusion specialists from Kessler Foundation, 
JP Morgan, UN ILO, UNICEF, ITU, UNHCR, DCO 

1 Albania

2 Lebanon

3 Lesotho

4 Montenegro

5 Namibia
6 Nepal
7 Costa Rica
8 Dominican Republic
9 Indonesia

10 Pacific Islands (Fiji)
11 Guatemala
12 Iran
13 Nigeria
14 Tajikistan
15 Uruguay
16 Sao Tome & Principe



Physical Accessibility Levels

Standards: Physical Accessibility Levels *

Level Level Level 

Accessible 
Entrance

1 1 1

Accessible 
Evacuation

Yes Yes Yes

Parking 
Space

1 1 with pathway 4%≥ of parking

Accessible 
Meeting Room

1 2 All

Accessible 
Toilet

1 unisex toilet In more than 1 floor 50% of toilets

Accessible
Workstation

1 >1 At every level

Common 
Areas

N/A
Easy circulation in 

most parts
All

* Physical Accessibility Levels created by Unicef



• Launched in June 2019 by the Secretary-General 

• The Strategy includes a policy and an accountability framework, 
which has two aligned components:

• An entity accountability framework

• A UN country team accountability scorecard on disability 
inclusion

• Strategy covers both programmes and operations

• Aligned with other UN system priorities on inclusion: gender, youth, 
indigenous persons

Overview 
UN Disability Inclusion Strategy



LEADERSHIP, 

STRATEGIC 

PLANNING AND 

MANAGEMENT

INCLUSIVENESS PROGRAMMING ORGANIZATIONAL 

CULTURE

1. Leadership 5. Consultation with 

Organizations of 

Persons with 

Disabilities

8. Joint 

Programmes

12. Employment

2. Strategic 

Planning

6. Accessibility of UN 

Premises and 

Accommodation

9. Data 13. Capacity 

Development for UN 

Staff

3. Cooperation 

Framework
7. Inclusive 

procurement of 

goods and services

10. Monitoring and 

Evaluation
14. Communication

4. UNCT Set-up and 

Coordination

11. Humanitarian

• UNCTs report on 

implementation of the 

Strategy through the 

UNSDG Information 

Management System (IMS) 

by the end of each calendar 

year.

• Technical Guidance Notes 

and Reporting Template can 

be used to help facilitate 

UNCT self-assessment and 

reporting process and are 

available to download from 

UNSDG Knowledge Portal.

UNDIS Accountability Framework
UNCT Accountability Scorecard on Disability Inclusion 



• The Strategy promotes the accessibility of UN premises and services 

for all UN staff and constituents with disabilities (indicator 6)

• Reasonable accommodation (indicator 6)

• Inclusive procurement (indicator 7)

• Employment of staff with disabilities (indicator 12)

• Consulting organizations of persons with disabilities (indicator 5) 

PHYSICAL ACCESSIBILITY



Poll: is your office accessible? 



Key considerations for physical accessibility 

• R.E.C.U

• Universal design

• Image: Humanity 
for Inclusion  



Where to start? 
• Accessibility assessment 

of UN premises 

• Engagement of local OPDs

• Assemble Accessibility 
task force 

• Local policies and terms 
of use of the facilities 



UNICEF’s Accessibility Toolkit: 
https://accessibilitytoolkit.unicef.org/

https://accessibilitytoolkit.unicef.org/


Organizing accessible events: virtual and in-
person 
• Registration to identify accessibility 

needs (accessible platform)

• In-person meeting: venue, 
volunteers,  transportation and 
hotels, chaperon, skillful facilitator 
and speakers, agenda adopted for all 
and shared in advance, accessibility 
services (CART, Sign Language), 

• Virtual:  platform, accessibility 
services, skillful facilitator and 
speakers, accessible resources 











































PRACTICE NOTES & 
GUIDANCE RESOURCES

SEED & PILOT 
IMPLEMENTATION

TAGGED AS 
‘RECOMMENDED’ 

IN ONLINE PLATFORM

DEDICATED 
WEBINARS & 

EXPERT SUPPORT

IMPLEMENTATION

HICS - Roll-out & Implementation support



Use Q&A box,
Chatbox, or
Raise hand

Q&A



Thank You

FOLLOW US

@UN_SDG 
UNSDG.UN.ORG

UN DEVELOPMENT COORDINATION OFFICE

COUNTRY BUSINESS STRATEGY 

dco.cbs@un.org


