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‘ What are High-Impact Common Services?

High- High-cost avoidances
Cost Avoidance High-Usage among UNCTs

High-Quality High-quality improvement
Improvement SDG linkage

- Innovative & good practices from
Good Practices Agencies around the world



Objectives & Benefits of Scaling High-Impact
Common Services

Standardization
Simplifies BOS Process

Maximizes Cost-Avoidances

Quality-improvement & Strengthen SDG Integration

Use System-wide Data to scale good practices
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) AN
Overview L‘O\I

UN Disability Inclusion Strategy

« Launched in June 2019 by the Secretary-General

« The Strategy includes a Policy and an Accountability Framework,
which has two aligned components:

« An Entity Accountability Framework

 AUN Country Team Accountability Scorecard on Disability
Inclusion

« Aligned with other UN system priorities on inclusion: gender, youth,
Indigenous persons



UNDIS Accountability Framework
UNCT Accountability Scorecard on Disability Inclusion

LEADERSHIP,
STRATEGIC
PLANNING AND
MANAGEMENT

INCLUSIVENESS

PROGRAMMING

1. Leadership

5. Consultation with
Organizations of
Persons with
Disabilities

ORGANIZATIONAL
CULTURE

2. Strategic
Planning

6. Accessibility of
UN Premises and
Accommodation

12. Employment

3. Cooperation
Framework

4. UNCT Set-up
and Coordination

7. Inclusive
procurement of
goods and services

13. Capacity
Development for
UN Staff

14. Communication

LN
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UNDIS IMPLEMENTATION & REPORTING Lf?.N
FOR UNCTS

« The UNCT Scorecard is graded on a five-point rating system

* Not applicable; missing; approaches requirements; meets
requirements; and exceeds requirements

« All UNCTs are asked to report on implementation of the Strategy
through the UNSDG Information Management System (IMS) by the
end of each calendar year

« Technical Guidance Notes and Reporting Template can be used to
help facilitate UNCT self-assessment and reporting process and
are available to download from UNSDG Knowledge Portal



Disability Inclusion Common Services for BOS
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UN PREMISES ACCESSIBILITY



% 1A. COMMON SERVICES & STEPS FOR
PHYSICAL ACCESSIBILITY OF PREMISES

Mapping of Premises

Level 2 Accessibility

Level 3 Accessibility 3




1b. Physical Accessibility Levels*

E Accessible

Entrance

l".} Accessible
- Evacuation

o
Parking
{‘;\ Space

(B N .
Pa  Accessible
o Meeting Room

@  Accessible
Y Toilet

Iga Accessible

Workstation

Common
Areas

Level e

1

Level e
1

Yes

Yes

1 with pathway

249% of parking

P

All

1 unisex toilet

In more than 1 floor

50% of toilets

>1

At every level

Easy circulation in
most parts

All




‘ 2. Digital & Web Accessibility Common Services

Addressing
Web Gaps

Address UNCTs
digital & Web
inclusion
service gaps

Equipment
Accessibility

Make digital &
ICT services &
equipment
accessible




3A. Inclusive HR Common Services

Train Staff
ﬁﬂr on Disability @Bﬁgo%rd
Inclusion Persons with
Disabilities

Engage >\ Career Fairs & Reasonable
OPDs @ Train Persons with Accommodation
Disabilities for UN
job application



Efficiency Fund & Partner Collaboration
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ROLL-OUT & WAY FORWARD




WHAT DOES IT MEAN FOR OMTs

Collaborate as
Common Service

Use Expert Support
& Resource Platform

All Agencies
Encouraged to
Join

Prioritize the
implementation
parallel to
complimentary svs



HIGH-IMPACT SERVICES ROLLOUT

TAGGED PRACTICE NOTES

‘RECOMMENDED’
IN ONLINE
PLATFORM IMPLEMENTATION
DEDICATED
DEDICATED EXPERT SUPPORT

WEBINARS

@




WAY FORWARD

—_—

If BOS is iIn
Development

Y

Include in
BOS Now

Include in
BOS Review




Q&A & FUTURE COLLABORATIONS

N, UNITED NATIONS
N, SUSTAINABLE
DEVELOPMENT



HIGH-IMPACT COMMON SERVICES

Selection of High Cost-
Avoidance & SDG related CS

Tue, Jan 19, 8:00 am NY == Innovative Digital Services for
. ) Fleet, Clinic, & UN
UN Humanitarian a Accommodations Management
Booking Hub —
Thur, Jan 21, 9:00 am NY Q Include gender sensitive criteria

Tue. Feb 2. 7:00 am NY for procurement advancing

SDG 5: Gender Equality

l Gender Responsive m
Procurement ?é’ Disability Inclusive Services in 3
Tue, Jan 26, 10:00 am NY ®* ®° areas: Physical Premises,
- i - Inclusive HR, & Inclusive Digital
p Disability Inclusion w.__ Services

Wed, Jan 27, 7:00 am NY mmm

Green Ener Services Solar & Renewable energy &
Thur, Jan 28, 7: oogz NY J Internet of Things solutions

Sustainable Cafeteria ?©" Solar & Renewable energy &
Wed, Feb 17, 8:00 am NY 7 Internet of Things solutions
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