
 

 
Guidance Note on  

UN Country Team Conduct and Working Arrangements1 
 
 

1. Purpose 

The purpose of this guidance note is to establish the guiding principles that governed the conduct and working 
arrangements among UNCT members2.  UNCT members are accountable to the Regional UNDG Teams for 
implementing and complying with this Guidance Note, in accordance with the UNDG Management and 
Accountability System of the UN Development and Resident Coordinator System including the functional firewall 
for the RC System3.  

This note gives direction to UNCTs on how to implement the UNCT Conduct and Working Arrangements.  In 
implementing this guidance note, UNCTs may wish to develop a Code of Conduct4 customized to their particular 
country context.  

 

This guidance note should be read in conjunction with: 

 The RC Job Description (February 2014); 
 The UNDG Dispute Resolution Mechanism (2009); 
 The UNDG Explanatory note on the RC/HC/DO and UNCT performance appraisal including the One80 

degree competency assessment and development tool (2013); 

 

2. Guiding Principles 

The guiding principles governing the conduct of UNCT members are spelled out in the UN Charter and the 
Standards of Conduct of the International Civil Service5. 

 

 In addition, the Resident Coordinator (RC) and UNCT roles and accountabilities are set out in the following agreed 
documents, among others: 

 The UNDG Management and Accountability System of the UN Development and Resident Coordinator 
System including the “functional firewall” for the RC System (M&A System) included in the framework (27 
August 2008) and implementation plan (29 January 2009);  

 RC Job Description (updated in 2014);  
 General Assembly Resolution A/Res/67/226 on the Quadrennial Comprehensive Policy Review (QCPR)  

(December 2012);   
 UNDG Standard Operating Procedures for Delivering as One ( August 2013);  
 RC ad interim Procedures (April 2013); 
 The UN Secretary-General’s Note of Guidance on Integrated Missions (2006) 
 The UN Policy on Integrated Assessment and Planning (IAP 2013) 
 Rule of Law Note (Secretary-General’s Decision 2012/13 ) 
 Human Rights in Development (Secretary-General’s Decision 2008/18) 
 Human Rights Due Diligence Policy ( Secretary-General’s Decision 2011/18) 
 Rights Up Front: A Plan of Action to strengthen the UN’s role to protect people. Follow-up to the report of 

the Internal Review Panel on UN action in Sri Lanka (July 2013) 

 

    3. Standards of Conduct 

As international civil servants, all UN staff, and thus all UNCT members, are expected to comply with the UN 
Charter and Standards of Conduct of the International Civil Service6. This includes an expected set of qualities and 

                                                 
1 Approved by the UNDG, 6 February 2014. 
2 UNCT members refer to the Resident Coordinator and the agency country representatives in a country.  
3 The UNDG Management and Accountability System (Framework/Vision) states the RC and UNCT Members accountabilities include 
“Implement RC/UNCT Code of Conduct” and its implementation plan states that the RC and UNCT Members should have “full 
compliance with this Guidance note.” 
4 For country examples of UNCT Code of Conducts click here 
5 ST/SGB/2002/13, “Status, basic rights and duties of United Nations staff members” 
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